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Von Kevin M. White, Gordon Davisson : Apple Pro Training Series: OS X Support Essentials 10.9: Supporting 
and Troubleshooting OS X Mavericks  before purchasing it in order to gage whether or not it would be worth my 
time, and all praised Apple Pro Training Series: OS X Support Essentials 10.9: Supporting and Troubleshooting OS X 
Mavericks: 

KundenrezensionenHilfreichste Kundenrezensionen0 von 0 Kunden fanden die folgende Rezension hilfreich. 
SuperVon Bjoern Trabesdas Buch ist super, auch nach 4 Jahren MAC-Nutzung habe ich noch vieles neues lernen 
knnen, auch die "bungen" sind super :)

http://f3db.com/pub/links.php?id=B00HJUBRN8


KurzbeschreibungThis is the official curriculum of the Apple Mavericks 101: OS X Support Essentials 10.9 course 
and preparation for Apple Certified Support Professional (ACSP) 10.9 certification as well as a top-notch primer for 
anyone who needs to support, troubleshoot, or optimize OS X Mavericks. This guide provides comprehensive 
coverage of Mavericks and is part of the Apple Pro Training seriesthe only Apple-certified books on the market. 
Designed for support technicians, help desk specialists, and ardent Mac users, this guide takes you deep inside the 
Mavericks operating system. Readers will find in-depth, step-bystep instruction on everything from installing and 
configuring Mavericks to managing networks and system administration.Whether you run a computer lab or an IT 
department, youll learn to set up users, configure system preferences, manage security and permissions, use diagnostic 
and repair tools, troubleshoot peripheral devices, and moreall on your way to preparing for the industry-standard 
ACSP certification. Covers updated system utilities and new features of OS X Mavericks, including iCloud Keychain 
and Tags. Features authoritative explanations of underlying technologies, troubleshooting, system administration, and 
much more. Focused lessons take you step by step through practical, realworld tasks. Lesson files and bonus material 
available for downloadincluding lesson review questions summarizing what youve learned to prepare you for the 
Apple certification exam. KurzbeschreibungThis is the official curriculum of the Apple Mavericks 101: OS X Support 
Essentials 10.9 course and preparation for Apple Certified Support Professional (ACSP) 10.9 certification as well as a 
top-notch primer for anyone who needs to support, troubleshoot, or optimize OS X Mavericks. This guide provides 
comprehensive coverage of Mavericks and is part of the Apple Pro Training seriesthe only Apple-certified books on 
the market. Designed for support technicians, help desk specialists, and ardent Mac users, this guide takes you deep 
inside the Mavericks operating system. Readers will find in-depth, step-bystep instruction on everything from 
installing and configuring Mavericks to managing networks and system administration.Whether you run a computer 
lab or an IT department, youll learn to set up users, configure system preferences, manage security and permissions, 
use diagnostic and repair tools, troubleshoot peripheral devices, and moreall on your way to preparing for the industry-
standard ACSP certification. Covers updated system utilities and new features of OS X Mavericks, including iCloud 
Keychain and Tags. Features authoritative explanations of underlying technologies, troubleshooting, system 
administration, and much more. Focused lessons take you step by step through practical, realworld tasks. Lesson files 
and bonus material available for downloadincluding lesson review questions summarizing what youve learned to 
prepare you for the Apple certification exam. ber den Autor und weitere MitwirkendeKevin M. White (Louisville, 
KY) has been an Apple Certified Trainer since 2000 and is a regular presenter at industry events. Kevin co-authored 
his first book in 2005 and has subsequently authored or co-authored several books including OS X Mountain Lion 
Support Essentials. Kevin also serves the Apple community through his company, Macjutsu Inc., which is dedicated to 
sharing knowledge of the Apple way. Gordon Davisson (Bellevue, WA) has spent over 20 years working with Apple 
hardware and software and designing and implementing networking solutions. An Apple Certified System 
Administrator, Gordon has also been an Apple Certified Trainer since 2002 and is currently a consultant and instructor 
teaching multiple Mac and OS X courses. Gordon was the co-author of OS X Mountain Lion Support Essentials. " 


